Managed Reservation Service

GT3’s Managed Reservation Service (MRS) puts you in the driver’s seat!

Using state-of-the-art technology designed specifically for the ground transportation industry,
MRS is a one-stop e-commerce solution for managing all aspects of your worldwide
executive sedan/ASAP car service program. Combined with a 24x7x365 Call Center, MRS
provides a single interface for managing all transactions — from procurement to payment
— including GDS bookings through Travel Agencies, as well as local and national vendors.

MRS provides companies of all sizes the ability to completely out source the management
of their car service program. This benefit eliminates cost inefficiencies that result from erratic
dispatching, vehicle quality, the absence of detailed expenditure reports and fiscal errors or abuse.
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MRS provides real-time, online, management and reporting at all levels, previously unattainable
in the current ground transportation multi-vendor/multi-city operating environment.

GT3 is the first and only vendor-neutral infrastructure to use technology to deliver a one-stop,
online industry-wide reservations and confirmation system.



Maneged Resarvation Service

From procurement to payment — MRS provides a single
interface for managing all your ground transportation needs!

- Increase savings by nearly 10% -
- Decrease Operating Costs -
— Maintain Greater “Share of Customer” —

MRS Online Reporting

MRS Online Reparting
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Compliance & Policy Monitoring
24x7x365 Online/Live Call Center
Audit & Reconciliation Systems
Customized MIS Data Reports
Reservation Status Reports
Consolidated Billing

MRS Capabilities:

¢ Full Service Reservations

¢ Full Service Dispatch Control

¢ Real-Time Flight & Provider Inventory Updates
e Customer Profiles, History & Preferences

e Comprehensive Transaction Reports

Contact us for further information: (201) 498-0330 GroundTi

(option 3) or e-mail us at: sales@groundtravel.com Technology Team, Inc:
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